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WELCOME

elcome to the PetQuip

Buyers’ Guide, which contains

information about thousands

of British pet care products
manufactured and supplied by member
companies of PetQuip, the UK’s trade
association for suppliers of pet products,
accessories and services.

The products available from PetQuip
members demonstrate the design flair and
product innovation that make the British pet
careindustry aworld leader.

PetQuip is a division of The Federation of
Garden & Leisure Manufacturers Limited,
the UK’s trade association for the gardening
and leisure industry. For over 60 years the
association has worked to achieve substantial
new business between suppliers and buyers.

The prime aim of our professional, multi-ingual
team of staff is to work with, and on behalf of, UK
manufacturers and suppliers of pet equipment to
increase their sales world-wide.

PetQuip represents the most progressive
pet equipment manufacturers, suppliers and
distributors; membership of the association
is recognised as a sign of sales competence,
service and product quality by UK and
international trade buyers.

product at Zoomark 2021.

The association works closely with the UK
government’s Department for Business &
Trade, commercial personnel within the Foreign
& Commonwealth Office and other countries’
agencies and organisations to promote and
expand international trade.

PetQuip organises and supports exhibitor
groups of firms at leading international pet
product trade shows, including Interzoo,
Zoomark, SuperZoo, Global Pet Expo and
CIPS. We are currently working with other
export associations, lobbying Government for a
replacement grant funding scheme.

PetQuip industry information stands at
international events publicise the products of
allmember firms to buyers and valuable sales
leads are gathered from international buyers
visiting the stands. We offer buyers a free
product-sourcing service too, thus ensuring that
distributors and retailers can find innovative
products and services available to customers
from our member companies.

Our member firms exhibit at the prime UK
trade exhibitions; PATS Sandown, PATS Telford
and now GLEE and we provide all companies in
our membership with a comprehensive range
of business support services, cost savings and
other practical and tangible benefits that will
give them the ability to develop and expand

i

4 www.petquip.com

The PetQuip trade association exists to:

e assist and promote the development
of UK andinternational trade in the pet
equipment sector;

e expand contact between manufacturers,
suppliers and UK and international buyers

e and to deliver a high quality, professional
service to all trade partners

their businesses successfully in both the UK and
internationally.

The PetQuip Buyers’ Guide gives an
introduction to the vibrant, innovative UK
pet product sector. More than ever in these
unprecedented times, information is key to
success. The PetQuip team are here to help the
petindustry in whatever way we can, whether
you are a buyer, supplier or a manufacturer,
please do not hesitate to contact us.

Amanda Sizer L
Barrett MBE 5 ﬁ-\
Director 7 \
General, f
PetQuip: e
adivision of y
the Federation |

of Garden

& Leisure
Manufacturers
Ltd

www.petquip.com 5



WELCOME

Herzlich Willkommen zum
PetQuip Einkaufsfiihrer,
der Informationen Giber
tausende britische
Tierpflegeprodukte enthalt,
die von Mitgliedsunternehmen

von PetQuip, dem britischen Handelsverband
fir Anbieter von Haustierprodukten, -zubehor
und Dienstleistungen, hergestellt und geliefert
werden.

Die von PetQuip-Mitgliedern erhdltlichen
Produkte demonstrieren Design-Flair
und Produktinnovation, die die britische
Tierpflegeindustrie weltweit fiihrend macht.

PetQuip ist ein Geschaftsbereich von The
Federation of Garden & Leisure Manufacturers
Limited, dem britischen Handelsverband fuir
die Garten- und Freizeitindustrie. Seit (iber 60
Jahre arbeitet der Verband daran, umfangreiche
Neugeschafte zwischen Anbietern und Kaufern
zuerreichen.

Vorrangiges Ziel unseres professionellen,
mehrsprachigen Teams ist es, mit und im
Namen britischer Hersteller und Anbieter von
Haustierbedarf zu arbeiten, umihre Umsatze
weltweit zu erhéhen.

PetQuip reprasentiert die fortschrittlichsten
Hersteller, Anbieter und Distributoren von
Haustierbedarf. Die Mitgliedschaft im Verband
wird als Zeichen von Verkaufskompetenz,
Service und Produktqualitat von britischen und
internationalen Facheinkaufern anerkannt.

Es gibt den PetQuip Handelsverband, um:

o die Entwicklung des britischen und
internationalen Handels im Sektor
Haustierbedarf zu unterstiitzen und zu
fordern;

e Kontakte zwischen Herstellern,
Lieferanten und britischen und
internationalen Kaufern auszudehnen;

o und einen hochwertigen, professionellen
Service fir alle Handelspartner zu liefern.

Der Verband arbeitet eng mit der Behdrde fiir
internationalen Handel der britischen Regjerung,
mit kaufmannischen Mitarbeiternim britischen
Ministerium flir auswartige Angelegenheiten und
Commonwealth-Fragen, und mit Amtern und
Organisationenanderer Lander zusammen, um
Exporte zufordernund zu erweitern.

PetQuip organisiert und unterstiitzt
Ausstellergruppen von Unternehmen bei
fuhrenden internationalen Haustiermessen,
darunter Interzoo, Zoomark, SuperZoo, Global Pet
Expound CIPS.

PetQuip Informationsstande der Branche
aufinternationalen Veranstaltungen machen
die Produkte aller Mitgliedsunternehmen den
Kunden bekannt. Wertvolle Verkaufskontakte
werden von internationalen Kaufern, die die
Stande besuchen, gesammelt. Wir bieten
Kaufern auch einen kostenlosen Suchservice
nach Produkten an, um so sicherzustellen,
dass Grof3-und Einzelhdndler innovative
Produkte und Dienstleistungen, die von
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unseren Mitgliedsunternehmen fiir Kunden
bereit stehen, finden kdnnen. Unsere
Mitgliedsunternehmen stellen auchauf den
wichtigsten Fachausstellungenim UK aus: PATS
in Sandown, PATS in Telford undjetzt GLEE. Wir
statten alle unsere Mitgliedsunternehmen mit
einer umfassenden Palette von Dienstleistungen
fur Unternehmen, Kosteneinsparungen und
anderen praktischen und greifbaren Vorteilen
aus, mit denen sie ihre Geschafte sowohlin
GrofSbritannien als auch international erfolgreich
entwickeln und ausbauen kénnen.

Dieser Einkaufsfiihrer von PetQuip gibt eine
Einfiihrung in die lebendige, innovative Branche der
britischen Haustierprodukte und -gerate. Weitere
Informationen zuallunseren Mitgliedern und
deren Produkten bzw Dienstleistungen erhalten
Sie entweder direkt bei den Mitgliedern oder vom
Team bei PetQuip. Wir helffen lhnen gerne weiter.

Amanda Sizer Barrett MBE, Director General
PetQuip: ein Geschaftsbereich der Federation
of Garden & Leisure Manufacturers Ltd

Pet@uip

Bienvenue au guide des acheteurs
PetQuip, qui contient des
informations a propos de plusieurs
milliers de produits britanniques

de soin pour animaux de

compagnie fabriqués et fournis par

des sociétés membres de PetQuip, association
commerciale au Royaume-Uni qui regroupe des
fournisseurs de produits, accessoires et services
pour animaux de compagnie.

Les produits proposés par les membres de
PetQuipillustrent l'esprit créatif et linnovation
quifont du secteur britannique des soins pour
animaux de compagnie le chef de file au monde.

PetQuip est une division de The Federation
of Garden & Leisure Manufacturers Limited,
association commerciale du secteur du
jardinage et des loisirs implantée au Royaume-
Uni. Depuis plus de 60 ans, l'association
sefforce d'instaurer de nouvelles opportunités
professionnelles non négligeables entre
fournisseurs et acheteurs.

www.petquip.com 7



WELCOME

Lobjectif principal de notre équipe
professionnelle multilingue est de collaborer avec, et
aunom des fabricants et fournisseurs britanniques
déquipement pour animaux de compagnie afin
d'augmenter leurs ventes dans le monde entier.

PetQuip représente les fabricants,
fournisseurs et distributeurs d'équipement pour
animaux de compagnie les plus progressistes.
L'adhésion al'association est un gage de
compétence des ventes mais aussi de qualité
des services et des produits par les acheteurs
commerciaux britanniques et internationaux.

L'association commerciale PetQuip a pour
vocation de:

e aider et promouvoir le développement du
commerce britannique et international dans
le secteur de 'équipement pour animaux de
compagnie;

e intensifier les contacts entre fabricants,
fournisseurs et acheteurs britanniques et
internationausx;

e et fournir un service professionnel
de qualité alensemble des partenaires
commerciaux.

Lassociation travaille en collaboration
étroite avec le ministére du Commerce
international du gouvernement britannique,
le personnel commercial du ministére des
Affaires étrangeres et du Commonwealth et
des agences et organisations d'autres pays
pour promouvoir et développer le commerce
international.

PetQuip organise et vient en aide a des
groupes de sociétés exposant dans des salons
commerciaux internationaux de premier
ordre consacrés aux produits pour animaux de
compagnie, notamment Interzoo, Zoomark,
SuperZoo, Global Pet Expo et CIPS.

Les stands d'informations PetQuip présents
lors des événements internationaux mettent
en valeur les produits de toutes les sociétés

membres auprés des acheteurs et les acheteurs
internationaux visitant ces stands représentent
de précieuses perspectives de ventes. Nous
offrons également aux acheteurs un service
gratuit d'approvisionnement des produits,
garantissant ainsi que les distributeurs et les
détaillants trouvent des produits et des services
innovants a mettre a disposition des clients de
nos sociétés membres.

Nos sociétés membres exposent lors des
principaux salons professionnels au Royaume-
Uni, notamment PATS a Sandown et Telford
etaprésent GLEE et nous fournissons a
I'ensemble de nos sociétés membres une
gamme compléte de services de soutien aux
entreprises, des économies de colit et d'autres
avantages pratiques et tangibles quileur
offriront f'opportunité de développer et étendre
harmonieusement leurs activités au Royaume-
Uni comme a'international.

Le guide des acheteurs PetQuip offre une
présentation du secteur dynamique et innovant
des produits et de léquipement pour animaux de
compagnie au Royaume-Uni. Pour obtenir plus
d'informations sur fensemble de nos membres
et deleurs produits et services, contactez nos
membres directement ou bien demandez des
renseignements aupres de €quipe de PetQuip,
qui se fera un plaisir de vous aider.

Amanda Sizer Barrett MBE, _f--i
Directrice générale !
PetQuip, division de the
Federation of Garden & [

Leisure Manufacturers Ltd r

8 www.petquip.com

Benvenutinella Guida per gli

acquirenti PetQuip, dove troverete

informazioni su migliaia diarticoli

per la curadegli animali domestici,

prodotti e commercializzati

dalle aziendeiscritte a PetQuip,

associazione di categoriadel Regno Unito che
raccoglieifornitoridiprodotti,accessorie serviziper
lacura degli animali domestici.

| prodotti presentati dagli associati di PetQuip
danno prova dellattenzione per il design e per
linnovazione che rendono l'industria britannica
di prodotti per la cura degli animali domestici
leader mondiale del settore.

PetQuip & una divisione di The Federation
of Garden & Leisure Manufacturers Limited,
lassociazione di categoria per il settore del
giardinaggio e del tempo libero del Regno
Unito. Da oltre 60 anni l'associazione lavora per
favorire nuove proficue relazioni commerciali
tra fornitori e acquirenti.

Lobiettivo primario del nostro team di
professionisti multilingue & lavorare cone a
nome dei produttori e fornitori del Regno Unito,
alfine di promuoverne lattivita commerciale
in tutto il mondo. PetQuip rappresentai
produttori, i fornitori e i distributori di prodotti
per animali domestici pili innovativi. Per gli
acquirenti britannici e internazionali, liscrizione
allassociazione da parte di un’azienda & prova

L'associazione di categoria PetQuip si
propone di:

e assistere e promuovere o sviluppo
commerciale del settore dei prodotti per
animali domestici, sia a livello britannico
che mondiale;

e promuovere le relazioni tra produttori
e fornitori, e traacquirenti britannicied
internazionali;

e e fornire un servizio professionale e di
altolivello a tuttii partner commerciali.

Pet@uip

della sua competenza commerciale e della
qualita di prodotti e servizi.

Lassociazione opera a stretto contatto conil
Dipartimento per il commercio internazionale del
governo britannico, con il personale commerciale
nellambito del Ministero degli Affari esteri
e del Commonwealth e con altre agenzie e
organizzazioni nazionali per la promozione e
lampliamento del commerciointernazionale.

PetQuip organizza e supporta gruppi di
espositori che partecipano alle pitiimportanti
fiere internazionali dedicate ai prodotti per gli
animali domestici, tra cui, Interzoo, Zoomark,
SuperZoo, Global Pet Expo e CIPS.

Gli stand informativi di PetQuip pubblicizzano
agliacquirentii prodotti ditutte le aziende
associate e sioccupano diraccogliere i
preziosi contatti commerciali dei acquirenti
internazionali che visitano gli stand. Inoltre
offriamo agli acquirenti un servizio gratuito
per individuare i prodotti diinteresse, affinché
distributori e venditori al dettaglio possano
trovare prodotti e serviziinnovativi per i clienti
presso le nostre aziende associate.

I membridellanostraassociazione espongonoalle
principalifiere di settore del Regno Unito, quali PATS a
Sandown,a Telforde ora GLEE. A loro offriamouna
gamma completa diservizidisupporto commerciale,
la possibilita diridurrei costiealtribeneficipraticie
tangbili attraverso cuipoter sviluppare e potenziare il
business nel Regno Unito e alfestero.

Questa Guida per gli acquirenti PetQuip
offre una panoramica introduttiva sul dinamico
e innovativo settore dei prodotti e dei servizi
per glianimali domestici del Regno Unito.
Per ricevere maggiori informazioni sui nostri
associati e sui relativi prodotti e servizi,
contattare i nostri membri direttamente oppure
richiedere informazioni al personale di PetQuip,
che sara lieto diaiutarvi.

Amanda Sizer Barrett MBE, Direttore generale
PetQuip: una divisione della Federation of
Garden & Leisure Manufacturers Ltd

www.petquip.com 9



Putting Buyers With Suppliers

The promotion of trade between buyers and
suppliers, both internationally and in the UK, is a
prime objective for the PetQuip Association.

PetQuip target key distributors and
wholesalers, pet retail chains and independents,
mail order and internet retailers to meet with UK
suppliersinarelaxed environment. Flying buyers
infrom Europe, the Middle East and the USA, we
also give them the opportunity to visit UK pet
stores the day before they meet the suppliers.
The store visits result quite oftenin identifying
yet more suppliers with new products, in addition
to the scheduled meetings on the following day.

The Meet the Buyer days are very focussed
-the buyers get to see around a dozen UK
suppliers on one day and the 25 minute face-to-
face meetings allow for a good introduction to
the company and their products.

Alongside the one-to-one meetings with
buyers, the suppliers have the chance to attend
informal round-table seminars and meet with
export service providers, Department for
Business & Trade representatives and the
PetQuip team.

For UK suppliersanMTB dayisarare
opportunity tomeet key buyers, toputafacetoa
nameand start to buildarapport, present samples/
company brochures and to make a presentationas

The suppliers taking part receive profiles of the
participating buyers prior to whena meeting takes
place and can then apply for attendance. Many
buyers specify their areas of productinterest at
the outset so suppliers know where they stand.

Buyers receive details of the suppliers
applying for meetings and have the chance to
check out their websites, enabling them
to decide if a meeting is worthwhile.

So both sides know something of each other’s
business and the buyer knows they are
meeting the relevant contact. Thisis
particularly important if the buyer is from
overseas as notall contacts are able to

discuss exports in detail.

PetQuip has recently been running virtual
Meet the Buyer sessions to great success
viaZoom. This enables the team to secure
international buyers from further afield such
as the USA and the Middle East and all those
involved have enjoyed the process.

If you are a supplier wishing to take part
in MTB days, please contact Emma Brazier
by email emma@petquip.com for more
information.

If you are abuyer and would like to take
part, please contact Eleanor Wigram,
Research Manager, eleanor@petquip.com.

ZOOMARK

I M T EBRNAT O N AL

THE SHOW
EXPERIENCE

15.5217.5-2023

BEOLOGMNAFIERE-ITALY

towhy their product should be stocked. Contact telephone: +44 (0) 1959 565 995.

An weeni by Cartifisd Trade Far SHOW DFFPCE
" I Bologna it @ V35 313 1412279/342 8480083
kA Fere e
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industry calendar with companies

ny
Butcher’s Pet Care & Mutneys were joint winners of the Supplier of the Year 2022.

Celebrating innovation

The PetQuip Awards have - show;” said organiser Pat Flynn,
become an established and THE PetQuip’s Trade Association Manager.
prestigious event in the pet Pet@uin

The presentation ceremony takes

acknowledging that winning such (\ place each year on the first night of
anaccolade can give their salesa awa rds PATS Telford, the international trade

terrific boost, whether they are

retailers or suppliers. 2@23

“Many of the British firms
who have entered in the past have reported on
the value of the awards as an aid to boosting
their businesses. The awards have helpedin
cementing company credibility in the market
place and led to numerous promotional
opportunities. The popularity of the awards has
resulted in the organisers of PATS welcoming
the event as part of their plans for the Telford

event for the petindustry heldin the

UK. UK Pet Retailer of the Year and

International Retailer/Wholesaler/

Distributor of the Year are also
presented on the night.

Entries are invited each year with judging by
independent specialists taking place in August.
Winners are only announced on the night,
adding to the excitement at PATS. Visit
Www.petquip. com/awards to see
past winners.

12 www.petquip.com

Pet@uip

What it means to win a PetQuip Award

“As amanufacturer and supplier of pet
grooming equipment, we pride ourselves
on our products being developed by

“We recognise that the PetQuip Awards are
prominent and well-celebrated within the
industry, so to receive this recognition for both

professionals. To win the Supplier of the Year Supplier of the Year and Sustainability Award
award and to be recognised for our hard work means so much to the pet specialist team
and commitment is a privilege.”
Rosie Crowther, Mutneys.

and the company.”
Emma Jackson and Amy Cowan, Butcher’s.

il - L
The Ark, Devon, UK Retailer of the Year

“To be recognised in this way gjves our
hard-working team areal boost. When
it comes from such an organisation like
PetQuip it has a realimpact on morale.”

Emma Smith, director,
The Ark, Devon

PATS event director Gordon Thomas
(second from right) receives the
Lifetime Achievement Award at the
PetQuip Awards 2022.

“It's a great honour to be recognised in
this way. The success of PATS has been very
much a team effort . It's wonderful to be
part of the UK pet industry.”
Gordon Thomas, PATS
Lifetime Achievement Award 2022

www.petquip.com 13



EVENTS & MEMBERS’ LIST

PATS:

TELFORD
1st & 2nd October

[ The UK's HATIONAL Pet Induastry Event

patshow.co.uk

PATS:

24th & 25th March

The UK's SPRING Pet Indusiry Event

patshow.co.uk

The Be;t of Britis-ﬁ
all under one roof

PATS, the UK’s number one pet industry
exhibition, provides an ideal opportunity for
distributors and large retailers from around
the world to see what’s new in the British
market.

Thereare two PATS shows ayear -
Sandown Parkin Surrey and the Telford
International Centrein Shropshire —and both
areideally situated to make travelingtoand
from the shows as stress-free as possible.

Event director Gordon Thomas has
attended otherinternational shows like
Interzooand Zoo-mark andis always
impressed with the level of interest shownin
PATS.

Gordon said: “International distributors
andretailers recognise that the UK pet
market is the second largest in Europe,
and acknowledge that British companies
invent and manufacture some of the most
innovative new products. They want to see

allthe latest launches from the UK and accept
that PATS is the best place todo that.”

Gordonand his team work closely with
PetQuip to ensure that both international
visitors and UK suppliers get the most benefit
from the exhibitions. PetQuip takes a stand
ateachevent where its staff assists overseas
enquiries and advises exhibitors how they can
export their products.

Thereis somuch to see and do during a visit
to PATS where everything that’s new is show-
cased under one roof.

Aswellas having the chance tosee the
[atest products being launched onto the
market, there willbe awhole host of other
activities to help international visitors make
their visit a profitable one.

Dates for your diary:
PATS Telford: 1-2 October 2023
PATS Sandown: 24-25 March 2024

14 www.petquip.com
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ACCAPIUKLLP

ac&ﬁpi et i

Tanfield Lea Business Centre

STANLEY

County Durham

DHS 9DB

T:+44(0) 1207 291 247

W: wwwiaccapigroup.co.uk

Contact: Andrew Geere

Email: andrew.geere@accapigroup.com;
info@accapigroup.com

Accapi Group are the exclusive European
distributors of Ruffwear performance dog gear

ANCOL PET PRODUCTSLTD

Ancol House
Leamore Lane
Bloxwich
WALSALL
West Midlands
WS27DA
T:+44(0)1922 402 428

W: wwwi.ancol.co.uk

Contact: Adam Marsden

Email: adam.marsden@ancol.co.uk
Manufacturer,importer and distributor of all
accessories for dog, cats and small pets

AVASSIS]
AN

T € A R E

ASSISIPET CARELTD

South Annexe, PERA Business Park
Nottingham Road

MELTON MOWBRAY

Leicestershire

LE130PB

T:+44(0) 1664 563209

W: www.assisipetcare.com

Contact: Robin Kay

Email: hello@assisipetcare.com

The natural choice for pet treats and food - the
home of HiLife, Hollings and Pet Munchies

BROADREACH NATURE
Broadreach Nature Ltd
Portelet, High Street ‘B roa d_rea ':H

CROYDON, NrRoyston

Hertfordshire

SCB00R NATURE 4=
T:+44(0) 1223855857 MATLIRA

W: www.broadreachnature.com

Contact: Anne Wood

Email: anne@broadreachnature.com

Natural healthcare for pets

BRONTE GLENLTD

Elite Buildings, Starkie Street .
KEIGHLEY

West Yorkshire .
BD211PH
T:+44 (O) 1535662 359

W: www.bronteglen.co.uk
Contact: Adam Smith

Email: trade@bronteglen.co.uk
Vet bedding available from large stock holding for
quick delivery. Quality products UK made

AL HEALTHCARE FOF

Bronte Glen

BUDDYCARE ‘ .
Wrimes Cosmetics Ltd m
Unit 1-3, Caxton Gate Y
Caxton Way

STEVENAGE

Hertfordshire

SG12GF =
T:+44(0) 1438 525005 care

W: www.buddycaregrooming.com

Contact: Lewis Ames

Email: lewis@wrimes.co.uk

Manufacturer of dog shampoos and cologne

BURGESS PET CARE
CherLy Treg Mill
Snaith Roa
. .,{)’ YOO
v, Burdess 6l

East Yorkshire, DN14 OAT

T:+44 (0) 1405 862241/+44 (0) 7989175051

W: wwwiburgesspetcare.com

Contact: Jon Khan

Email: jon.burgesspetcare@jkbusiness.co.uk

Family owned leaders in small animal nutrition, we
put animal welfare at the heart of all we do!

www.petquip.com 15
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BURNS PET NUTRITIONLTD

99 Ferry Road
KIDWELLY
Carmarthenshire

SA17 5E)

T:+44(0) 1554890482
W: wwwburnspet.co.uk
Contact: Alan Doran
Email: sales@burnspet.co.uk

Pet food manufacturer/dry and wet for dogs
and cats

1993-2023

CANAGAN GROUP

Unit 2C

10 Thomas Road @f’
WOOBURN GREEN

Buckinghamshire CANAGAN

HPloOPE THE FOOD OF THOIN ANCEETOAE
T:+44(0) 1494 775222

W: www.canagan.com

Contact: James Milbourne
Email:info@canagan.com

Award winning supplier of ultra-premium

pet foods

COMPANA PET BRANDS

'LI":P?clet é?d Dairy @

Elton 1
et compana
PE86SQ

T:+44(0)1733404390 = et whatyou fov

W: www.companapetbrandsuk.com

Email: admin@companapetbrandsuk.com

Simple Solution, Vet's Best, Espree, Fruitables,
Bags on Board, ZuPreem and Oxbow: We nurture
what you love

DENZEL'S g

34-40 High Street ) =
Wanstead

LONDON

E112R

T:+44(0) 2080049111
W: wwwi.denzels.co.uk
Contact: The Denzel’s Team
Email: woof@denzels.co.uk
UK made healthy and sustainable dog treats

DOODLEHOUSESLTD,
T/A CHICKENGUARD

Unit 2

Station Road

FULBOURN

Cambridgeshire .
CB215ET
T:+44(0)1223855636 CHICKEN
W: wwwi.chickenguard.com

Contact: Martin ﬁodson GUARD*
Email: m.hodson@chickenguard.com

The world’s leading innovators in automated
chicken coop door openers and door kits

DOOGIE STUFF LTD
4-6 Swaby’s Yard

Walkergate —— e

BEVERLEY dmg iestuff
East Yorkshire

HU179BZ

T:+44(0) 1628621010

W: www.doogiestuff.com

Contact: Jo Lapidge

Email: hello@doogiestuff.com

Litter Kwitter cat training system, CSI Urine and
cat/dog healthcare

DURHAM ANIMAL FEEDS LTD

Unit 1 Windlestone Park ., ﬁ.
‘A
Do o EED &

RUSHYFORD

CoDurham

DL17 ONF I
T:+44(0) 1388720411

W: wwwi.daf-petfood.co.uk

Contact: Lee Hornsby

Email: lee@daf-petfood.co.uk

Petfood manufacturer for both cats and dogs

EDENHOLISTICPET FOODSLTD

Unit41,

Parkhall Business Village .‘J“
STOKE-ON-TRENT
Staffordshire

ST35XA

T:+44(0) 1782308182

W: wwwi.edenpetfoods.com
Contact: Megan Little & the trade team

Email: trade@edenpetfoods.com

A Great British Company, supporting pets across
the nation for 10 years with award winning
recipes packed with high fresh meat contentin the
convenience of kibble

16 www.petquip.com

T:+44(0)1299 252352

W: wwwifish4pets.com

Contact: Carly Baker

Email: hello@fish4pets.com

Beautifully balanced food and treats for happy,

T:+44(0) 2071480316

W: wwwiforalldogkind.co.uk

Contact: Laura Redstone

Email: laura@foralldogkind.co.uk

Award winning natural dog grooming and well
being products

Pet@uip

FISH4PETSLTD FORTHGLADE FOODSLTD
Ocean House Dartmoor View

Rushock Trading Estate Okehampton East Business Park

Droitwich Road OKEHAMPTON F t l d )
RUSHOCK Devon l']g
Worcestershire EX201GH Or a’ e
WR9 ONR T: +44 (O) 183783322

W: wwwiforthglade.com

Contact: Andrew Wilson

Email: andrewwilson@forthglade.com

Forthglade, based in Devon, make natural pet food
for dogs, plus wholesome treats

healthy dogs and cats FROZZYS

FOR ALL DOGKIND Frozzys Ltd .
T
I-i“TrngX D OGKIN D '?:TfﬁlB(LcJ)) 2890746274

W: wwwifrozzys.com

Contact: Michael Hunt

Email: sales@frozzys.com

The only frozen yoghurt specially made for dogs,
richin essential vitamins and fibre

VEATUY TRETy
e 0 g
VOU BEALTY 8y py

Lickable Frozen
Yogurt

A wﬂ:’"““m: i . " ! ' sdFiiEm SUBERRITES .E‘Eﬁu :i:-
Aynlabbs in Rervours '; ’

ety Gy e 2
SUPERBITES et i 3 e i e
WITH PROBIOTICS § 2 I

o= opt® @ =

Focus on Gut Heolth - = t H h‘
o hoalthy gut leads to o happy dog! ] - P 5
Analable in L p—— - @
B e Aan., ! o
Fowr e Infoemmeation smal soles oy com o B e a contact B weess rarmys comvconiogt FROITYS YOOLURT SUPERNTTS
® 028 9074 6274 | www.frozzys.com 0@ e byl e
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Matrix Park
Western Avenue,

Buckshaw Village

CHORLEY

W: wwwigroup55.co.uk

Contact: Tony Molton

Email: tmolton@group55.co.uk

Private label manufacturer of pet care products.
HAPPY PET PRODUCTS LTD
Unit 1, Flatten Way

Syston

LEIC ESTER

Leicestershire hamype-l-
W: www.happypet.co.uk;
www.komodoproducts.com

Contact: Claire McCarthy

Email: claire@happypet.co.uk

GROUPS5

Lancashire PR7 7NB

Experts in EU regulations and formulation
LE71GU

Designers, manufacturers and distributors of high

Group 55 Ltd

T:+44(0) 1772786 864

development chemistry
T:+44(0)116 2602100

quality pet products

HENRY WAG

3P Enterprise Ltd

Unit 5,FOD Business Estate
Stepbridge Road

COLEFORD henr:.r

=

Gloucestershire GL16 8PJ

T:+44(0) 1594 810990

W: www.henrywag.com

Contact: Grantley Rogers

Email: grant@henrywag.com

Improving the health and wellbeing of pets

HOWND

Power Pet Brands Ltd
Devonshire House

Manor Way
BOREHAMWOOD
Hertfordshire WD61QQ
T:+44(0) 203004 5255
W: www.dogslovehownd.com

Contacts: Mark Hirschel/Jo Amit

Email: trade@dogslovehownd.com

We're aleading ethical lifestyle brand for dogs,
offering 100% plant-based food, treats and
grooming products

HUGO & HUDSONLTD

85 Portland Street

First Floor HUGO & HUDSON
LONDON '

WI1W7LT

T:+44(0) 2071128088

W: www.hugoandhudson.com

Contact: Chris Price

Email: chrisprice@hugohudson.co.uk

Luxury apparel, accessories and beds for dogs

INTERPETLTD
Vincent Lane

DORKING i
Surrey ﬁ"’l o
RH43YX

T:+44(0) 1306 881 033

W: wwwinterpet.co.uk

Contact: Eva Hailstone

Email: ehailstone@interpet.co.uk;
fpalmer@interpet.co.uk

Manufacturer of pet and aquatic products

JAMES & STEELLTD

Oxford House

Broadmoor Park
James {_ 5. el Ltd

Forest Vale Industrial Estate
CINDERFORD
Gloucestershire

GL142YF

T:+44(0) 1594827755

W: wwwijamesandsteel.com
Contact: John James

Email: sales@jamesandsteel.com

Wide range of accessories for dogs and cats

KARNLEA

LK Pets Ltd

25 Hedgelea Avenue
NEWTONABBEY

Co Antrim

Northern Ireland

BT37 OWW

T: +44 (0) 7747 484555
W: wwwikarnlea.com
Contact: Lara McCullough
Email: lara@karnlea.com
Cupboard friendly natural bone broth for cats and
dogs

18 www.petquip.com

KENNELPAKLTD
Imer Drivi
ESAPLEFORD I(e n n e I pa ¢
Nottinghamshire
NG9 7BW

T:+44(0) 1159399077

W: wwwi.yakers.co.uk

Contact: lan Dowell

Email: sales@kennelpak.co.uk

Yakers Himalayan Dog Chews are 100% natural,
made traditionally using Himalayan Yak milk

KOMPACT 9

D-Style Ltd T an
Westside Cottage ]
it Kempact9
MARLOW

Buckinghamshire

SL72DE

T:+44(0) 7977 409 251

W: www.kompact9.com

Contact: Karen Richardson-Scarfe

Email: wholesale@kompact9.com
Manufacturer and designer of the world’s only
sustainably made retractable dog ball launcher

LAW PRINT & PACKAGING
MANAGEMENT LTD

4 Rhino Court

Station View

STOCKPORT

Cheshire el 1
SK7SER PRIWT b PACE A
T:+44(0) 161 4407302

W: wwwi.lawprintpack.co.uk
Contact: Carol Bayne

Email: sales@lawprintpack.co.uk
Flexible packaging supplier offering mono material
and laminated plastic and/or paper innovative
solutions

LILY’S KITCHENLTD

Kings Court
2-16 Goodge Street ‘l‘ ¥ ’s
LONDON « KITCHEN .

T:+44(0) 207 4331863
W: wwwililyskitchen.co.uk

Contact: Stephanie Ayres

Email: stephanie@lilyskitchen.co.uk

Proper food means delicious, complete meals
using proper meat and natural, responsibly sourced
ingredients. Because pets are family

Pet@uip

MACKLE PETFOODS
i = 2
DUNGANNON MACKLE
Sounty Tyrone PETFOODS

T:+44(0) 2887784641

W: www.macklepetfoods.com

Contact: Sinead Cotter

Email: sineadcotter@macklepetfoods.com
Ireland’s fastest growing international petfood
manufacturer, leading the way for over 50 years

MICRO-ID

Global ID Marketing Ltd

Park Cottage [

= MICRO
LINDFIELD

Haywards Heath

West Sussex RH162QY

W: www.microidglobal.com

Contact: Gillian Voute

Animal microchipping and tagging equipment
including the GpcSmart Collar tag

Henry Bell & Co (Grantham) Ltd

Dysart Road

Lincolnshire 'iE i m
NG317DB

W: www.mrjohnsons.co.uk

Contact: Alan Gittins

Small animal food, wild bird food and fish dog
treats

Walton Hall

Pattenden Lane <
Marden k; N T L-‘Jf\' B J
Kent TN129QS

T:+44(0)1622817 692

Contact: Paul Hooper

Email: paul@ntlabs.co.uk

winning manufacturer of fish medicines, water
treatments, water test kits and fish foods, servicing

T:+44 (0) 1444831500

Email: gillian@micro-id.co.uk

MR JOHNSON’S /HENRY BELL
GRANTHAM

T:+44(0) 1476 565 761

Email: enquiries@mrjohnsons.co.uk

NT LABORATORIES LTD
TONBRIDGE

W: wwwintlabs.co.uk

The expertsin fish health since 1982. An award
Koi, pond, tropical and marine markets

www.petquip.com 19
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NAYLOR AGILITY
NAYLOR

Naylor House
Valley Road
Wombwell
BARNSLEY
South Yorkshire
S730OBS

T: +44 (0) 1226 444378

W: wwwinayloragility.co.uk
Contact: Dawn Warren

Email: nayloragility@naylor.co.uk

AGILITY

Heavy duty PVC dog tunnels
NUTRIMENT LTD

Enterprise House

Bridge Road

CAMBERLEY JT<I mefﬂT
Surrey QUALITYT RAW FODD FOR CATS & DOGS
GU152QR

T: +44 (0) 1276 63554

W: wwwinutriment.co.uk

Contact: Ryan Winwright

Email: export@nutriment.co

Nutriment stand at the forefront of raw feeding
innovation, using the very best human grade
quality ingredients

NAYLOR

AGILITY

OURDOGS LIFE

RokkiLtd
The Union Building OU R
51-59Rose Lane DOGS

NORWICH
Norfolk LIFE
NR11BY

T:+44 (0) 203 488 4924

W: wwwi.ourdogslife.co.uk

Contact: Elliot Roxby

Email: elliot@ourdogslife.co.uk

Dog grooming, hygiene and feeding bowls

PARKLIFEPETLTD

Lakeview House

Ballykeeran —m—
Kippenstown

AFULONE £

Ireland

N37 W956
T:+353834658639
W: wwwi parklife.dog
Contact: Richard Marles

Email: richard@parklife.dog

Manufacture of dog treats Fris-Bix and Milk Bones

Our dog tunnels are

de from heavy d
oyl Ko

which are easy to clean

Dog
Agility &!

Hooper
Tunnels

sales leam
LSS your exact requirement

s Email: nayloragility@naylor.co.uk f4l
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PAWDAW & EQUIDAW
Pawdaw of London Ltd

134 Dale View Crescent D
LONDON

E46PG PAWDAW
T:+44 (O) 2080999817 OF LONIRON

W: wwwi.pawdawoflondon.com

Contact: Anna Muir

Email: info@pawdawoflondon.com

Luxury dog accessories and equine cooling rugs

PEREGRINE LIVEFOODS LTD

Rolls Farm Barns

Mastingswood Road S o %

ONGAR .

e Peregrinec
LIVEFODDS

CMS5O0EN

T:+44(0) 1279438459

W: wwwiperegrine-livefoods.co.uk

Contact: Chris Jones

Email: sales@peregrine-livefoods.co.uk

Wholesaler and manufacturer of goods for reptiles,
birds and fish

PETS CHOICELTD

Brentwood House

Lower Philips Road
Whitebirk Industrial Estate
BLACKBURN

Lancashire

BB15UD

T: +44(0)1254 54545
W: wwwipetschoice.co.uk
Contact: Ben Windeatt
Email: ben.windeatt@petschoice.co.uk

A leading pet food manufacturer offering a variety
of products for pets and wild animals

Pets

Choice

Peta Chabee. Vawr Chabes

PETFACE PET PRODUCTS
Leisure Grow Products Ltd
Dewmead Farm
New Inn Road “
o P@PIOCE
Hertfordshire

SG75HG

T:+44 (0) 1462 744,500

W: wwwi.petface.com

Contact: Chris Keightley

Email: chris keightley@leisuregrow.com

Pet product experts with 50 years experience,
unrivalled in our expertise for all things pet
PETSAFE

(Radio Systems PetSafe Europe Ltd)

2nd Floor, Elgee Building

Market Square (SN
DUNDALK

Colouth Petsafe
Ireland A91 YROX %

T:+353(0) 76 892 0427 Tony pu®

W: wwwipetsafe.net

Contact: Nicki Hamilton

Email: intlemea@petsafe.net

PetSafe® is a leading brand in containment,

training and lifestyle solutions to help pets and

their owners live happy together™

Pets

Choice

Pets Choice is the perfect
partner for all of your pet needs.
Pad. 26 British Pavilion A15-816

"
Wetbox <2 &
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PET’S UP PRODUCTSLTD
3 BrunelRoad

oo ONOv g petsUp’

CO154LU

T:+44 (0) 7532265853

W: wwwi.petsup.co.uk

Contact: Andres Rodriguez

Email: info@petsup.co.uk

Established since 2013, we supply premium brands
tailored to suit our customer’s needs across the
United Kingdom and Europe

RED GORILLA
INTERNATIONAL

21 Moat Way

BARWELL

Leicestershire

LE98EY

T:+44(0) 1455848184
W: wwwiredgorilla.red
Contact: Dean Cox

Email: dean@redgorilla.red

*
[41)]
RED

The Tubtrugs range of flexible containers/carriers

SCRUFFS

Cornbrook

2 Brindley Road
Old Trafford
MANCHESTER
M16 9HQ
T:+44(0) 161 702 5060

W: wwwipetslovescruffs.com

Contact: Bashy Klyne

Email: bashy@theklynegroup.com

Scruffs® is aleading manufacturer of luxury pet
bedding and accessories

SIMPLY2 PET PRODUCTSLTD
23 Dale Road _
Sheriff Hutton § MAOEESALE
YORK l
YO606RZ m 2
T:+44(0) 1347 474102 PET pnc}nucn‘,
W: wwwisimply2pets.com

Contact: Bethany Corbett

Email: sales@simply2pets.com

Brand owner of ProFleece vet & pet bedding.
Wholesale supplier of cat and dog accessories

Scrutts

BOREM & BRED IMN BRITAIN

THE
HEALTHY
CHOICE

CHEWABLE COLLAGEN TREAT FOR DOGS
Chewllagen is made of natural collagen
& dipped in real BEEF or CHICKEM

|oints, fiur, skin & 15 a natural source of profemn

22 www.petquip.com

Er"_'"-‘.'ll.]u-_"'. 5 @ great instan resvard Tor all i!l_l:J'_._
no matter their size or whether they are a puppy, an
adult or a senior dog. Chewllagen promotes healthier

SURE PETCARE

Ground Floor

Building 2030

Cambourne Business Park
CAMBOURNE
Cambridgeshire

CB236DW

T:08009127114

W: wwwisurepetcare.com
Contact: Andrew Bank

Email: andrew.bank@msd.com
Sure Petcare is a global, pet technology specialist
that develops microchip-operated and app-
controlled pet products

TAILOR-GRACELTD

Offices 8 & 9 Burrough Court

Burrough on the Hill atta
MELTON MOWBRAY — N
Leicestershire
LE142QS

T:+44(0) 1621 742828
W: wwwitailor-grace.co.uk

Contact: Steve Williams/Terry Barber
Email: info@tailor-grace.co.uk

Where the world of Pets meets Purpose
and Passion

THE HAPPY MUTT COMPANY
DTC Ltd

Q0
02
@

SURE

PETCARE

1 Battle Road

Heathfield Industrial Estate Mutt
NEWTON ABBOT

TQ9 6RY

T:+44(0) 7379197097

W: www.doggie-dipper.com

Contact: Joe Halliwell

Email: joe@dtc-commercial.com

Artisan bakers of healthy dog treats

TRIBAL PET FOODS

Sanderum House

SE TRIBAL
CHINNOR

Oxfordshire HITE 1T | A I
OX94TW NMUTRITION EVOLVED

T:+44(0) 8006891523

W: wwwitribalpets.com

Contact: Fatima Maktari

Email: hello@tribalpets.com

Cold pressed dog food, super premium wet food,
natural dog treats

Y, o
ety ri:.- refee

. The
UnitD
Westexe Industrial Unit “aPPY ?éjﬁ)

Pet@uip

VETBED

Petlife International Ltd P 'I' I f

2 Cavendish Road e I e
BURYSTEDMUNDS e el
Suffolk

IP333TE

T:+44(0)1284 761131

W: wwwipetlifeonline.co.uk

Contact: James Hancock

Email: james@vetbed.co.uk

Specialist supplier of dog bedding, hygiene and pet
care products

VITALIN
Lodge Farm l{fk

Wigsley Road
VITALIN

NORTHSCARLE
LN6 9HD Foill MATIM AL EvinEs

Lincolnshire

T:+44(0) 1522 778001

W: wwwivitalinpetfoods.co.uk

Contact: Sean Cox

Email: info@Vvitalinpetfood.co.uk

Vitalin formulate nutritionally complete and
balanced diets that cater to your pets overall
health and wellbeing
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WATERLIFE RESEARCH
INDUSTRIES LTD

476 Bath Road
Longford th rtﬁa
WEST DRAYTON

Greater London

UB7 OED

T: +44(0)1753 685696

W: wwwiwaterlife.co.uk

Contact: Alex Cox

Email: alex@waterlife.co.uk

Manufacturers of aquarium and pond products
since 1968. Product range includes medications,
water conditioners, test kits, filter media, sea salt,
algicides etc.

WESTLAND HORTICULTURE LTD

Pexton Road

Kelleythorpe Industrial Estate
DRIFFIELD

Eastk

T:+44(0) 2887 727 500
W:wwwi.gardenhealth.com
Contact: Robert Rock

Email: rrock@westland.com
Leading bird care brands Bucktons, Peckish
and Gardman, produced in our advanced BRC
Accredited factory

Disease Treatments
& Water Conditioners

= New packaging
* Ower 50 years of
aguatic experience

= Effective

B reliable formulas
= Manulactured to GMP
= Made in the UK

S

bl e o - -
HMLMBLE uuwmaumw;

w;'{‘)lf" aterlife

J = @753 6E5656  waterlifeconk

ZEST & PEP Ze st
Evergreen Nutrition Ltd

Unit 13, Dwight Road e
WATFORD

WD18 9SB

T: +44 (0) 7877 934783

W: wwwi.zestandpep.com
Contact: Sarah Andrews

Email: hello@zestandpep.com

Pet supplements for cats and dogs

ZOON

Smart Garden Products Ltd
2 Pentagon South

Barton Lane

ABINGDON

Oxfordshire

OX143PZ

T:+44(0) 1235424100
W:wwwisgpuk.com
Contact: Peter Johnson
Email: pjohnson@sgpuk.com

Everything you need for dogs, cats, pets and
Christmas

Associate Member
(services to pet suppliers)

ADVERTIFY

ITIMedia Ltd

14 Colston Yard

BRISTOL

BS325DB

T:+44(0)117 2510096

W: wwwiadvertify.co.uk
Contact: Salim Ahmed
Email: hello@advertify.co.uk
Growth marketing agency for pet brands

vertify

24 www.petquip.com

Aquarium

Accessories
Interpet

James & Steel
NT Laboratories
Peregrine

Red Gorilla
Waterlife

Aerators
Interpet
Waterlife

Coldwater fish food
NT Laboratories
Waterlife

Decorative ltems
Happy Pet
Interpet

James & Steel

Design & Build
Interpet

Equipment
Interpet

NT Laboratories
Peregrine
Waterlife

Fish Food
Happy Pet
Interpet

NT Laboratories
Peregrine
Waterlife

Fish Tanks
Interpet
Peregrine

Fittings
Interpet

NT Laboratories
Peregrine

Heaters
Interpet

Lighting
Interpet

Bird

Accessories
Bucktons
Gardman
James & Steel
Peckish
Peregrine
Red Gorilla

Bird baths
Gardman

Bird tables
Gardman

Chicken food &
accessories
ChickenGuard

Exotics Food
Bucktons

Healthcare
Group 55

Nesting boxes
Bucktons
Gardman
Pigeon Food
Bucktons

www.petquip.com

Pet‘uip

Wild bird feeders
Bucktons
Gardman

James & Steel
Peckish

Petface

Westland

Wild bird food
Bucktons
Gardman

Mr Johnson’s
Peckish
Petface
Westland

Cat

Accessories
Ancol Pet Products
Compana

Henry Wag
Interpet

James & Steel
Pet’s Choice
Petface Pet Products
Red Gorilla
Simply2

Scruffs

Zoon

Beds

Ancol Pet Products
Bronte Glen
Interpet

James & Steel
Petface

Red Gorilla

Scruffs

Simply2

Zoon

Continued on page 26
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Carriers

Ancol Pet Products
Scruffs

Simply2

Cat doors/flaps
Sure Petcare

Collars

Ancol Pet Products
James & Steel

Pet’s Choice

Petface Pet Products
Scruffs

Simply2

Zoon

Food

Burns

Burgess Pet Care
Canagan Group
Eden Holistic
Fish4Pets
Karnlea

Lily’s Kitchen
Nutriment

Pet’s Choice
Vitalin

Feeding bowls
Ancol Pet Products
James & Steel

Pet Rebellion
Scruffs

Simply2

Food supplements/Drinks
Broadreach Nature

Frozzys

Zest & Pep

Grooming

Ancol Pet Products
Buddycare

Group 55

Interpet

James & Steel
Scruffs

Simply2

Zoon

26

Healthcare
Burgess Pet Care
Broadreach Nature
Compana

Group 55

Litter Kwitter

Zest & Pep

Hygiene
Buddycare
Group 55
Litter Kwitter
Simply2

Leads and harnesses
Ancol Pet Products
Petface

Zoon

Litter/Litter trays
James & Steel

Red Gorilla
Simply2

Tailor Grace

Microchipping
Micro-Id

Muzzles
Interpet

Stain/Litter Odour
Removal
Compana

Group 55

Simply2

Toys

Ancol Pet Products
Interpet

James & Steel

Pet’s Choice

Petface Pet Products
Simply2

Zoon

Treats
Assisi
Fish4Pets
Lily’s Kitchen
Pet’s Choice

www.petquip.com

Dog

Accessories
Accapi

Ancol Pet Products
Compana

Interpet

Hugo & Hudson
James & Steel

Our Dogs Life
Pawdaw

Pet’s Choice
Petface Pet Products
Red Gorilla

Scruffs

Simply2

Zoon

Agility

Assisi

Broadreach Nature
Eden Holistic
Fish4Pets

Naylor Agility
Nutriment

Zest & Pep

Beds

Accapi

Ancol Pet Products
Bronte Glen
Compana

Group 55

Petface Pet Products
Red Gorilla

Scruffs

Simply2

Vetbed

Zoon

Blankets/Rugs
Bronte Glen
Pawdaw
Simply2

Cages

Interpet
Petsafe
Simply2

Carriers

Accapi

Ancol Pet Products
Scruffs

Chews
Assisi
Kennelpak
Pet’s Up

Clothing

Accapi

Ancol Pet Products
Hugo & Hudson
Petface Pet Products
Simply2

Coats

Accapi

Ancol Pet Products
Hugo & Hudson
James & Steel
Petface Pet Products
Simply2

Collars

Accapi

Hugo & Hudson
James & Steel

Pet’s Choice

Petface Pet Products
Scruffs

Simply2

Zoon

Food

Broadreach Nature
Burns

Burgess Pet Care
Canagan Group
Durham Animal Feeds
Eden Holistic
Fish4Pets
Forthglade
Frozzys

Karnlea

Lily’s Kitchen
Mackle

Nutriment

Pet’s Choice

Tribal Pet Foods
Vitalin

Feeding bowls
Ancol Pets Products
Hownd

James & Steel

Our Dogs Life
Scruffs

Simply2

Food supplements
Broadreach Nature
Buddycare

Eden Holistic
Frozzys

Group 55

Karnlea

Zest & Pep

Fragrances
Buddycare

For All Dogkind
Group 55
Hownd
Pawdaw

Gifts

Accapi

Buddycare

Hownd

James & Steel

Pet’s Choice

Petface Pet Products

Grooming
Ancol Pet Products
Buddycare
Compana

For All Dogkind
Group 55
Hownd

Hugo & Hudson
Interpet

James & Steel
Our Dogs Life
Pawdaw
Scruffs

Simply2

Zoon

www.petquip.com
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Healthcare/Drinks
Broadreach Nature
Burgess Pet Care
Compana

Group 55

Henry Wag

Karnlea

Zest & Pep

Housing and kennels
Ancol Pet Products
Petsafe

Hygiene
Buddycare
Compana
Group 55
Interpet

Our Dogs Life
Simply2
Vetbed

Leads and harnesses
Accapi

Ancol Pet Products
Hugo & Hudson
James & Steel

Pet’s Choice

Petface Pet Products
Simply2

Zoon

Microchipping
Micro-Id

Muzzles

Ancol Pet Products
Interpet

Simply2

Puppy pens
Ancol Pet Products

Interpet
Technology
Sure Petcare

Micro-Id
Petsafe

Continued on page 28
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Toys

Accapi

Ancol Pet Products
Denzel’s

Interpet

James & Steel
Kompact 9

Pet’s Choice
Petface Pet Products
Pet’s Up

Scruffs

Simply2

Zoon

Training aids
Ancol Pet Products
Interpet

Kompact 9

Naylor Agility

Pet’s Choice
PetDreamHouse
Petsafe

Tailor Grace

28

Treats

Assisi

Denzel’s

Dog Gone Fishin’
Fish4Pets
Forthglade
Interpet
Kennelpak

Lily’s Kitchen
Park Life
Pawdaw

Pet’s Choice
Pet’s Up
Simply2

Tailor Grace

The Happy Mutt
Tribal Pet Foods

www.petquip.com

Accessories
Pawdaw/Equidaw
Red Gorilla

Blankets /rugs
Bronte Glen
Pawdaw/Equidaw

Feed
Mr Johnson’s

Grooming
Group 55
Pawdaw/Equidaw

Miscelleaneous

Cleaning/Vermin Control
Compana
Simply2

Packaging
Law Print & Packaging

Pet containment
Petsafe

Retail services
Point of Sale
Interpet

Media/Pet books
Interpet

Pet technology
ChickenGuard
Micro-Id

Sure Petcare

Wildlife products
Mr Johnson’s
Petface

Simply2

Westland

Pond

Accessories
Interpet

Red Gorilla
Waterlife

Chemicals
Interpet
Waterlife

Equipment
Gardman

Interpet
Red Gorilla
Waterlife

Filters
Interpet
Waterlife

Fountains
Gardman
Interpet

Lighting
Gardman
Interpet

Pond liners
Interpet
Waterlife

Pumps
Interpet
Waterlife

Reptile

Accessories
Red Gorilla
Peregrine
Waterlife

Equipment
Peregrine
Waterlife

Food
Peregrine

Healthcare
Peregrine
Waterlife

Small animal

Accessories
Ancol Pet Products
Interpet

James & Steel

Red Gorilla

Bedding
Bucktons
Burgess Pet Care
Interpet
Westland

www.petquip.com

Cages/Carriers
Interpet

Food/Treats
Burgess Pet Care
Mr Johnson’s
Vitalin

Westland

Grooming
Ancol Pet Products
James & Steel

Healthcare
Burgess Pet Care
Compana
Group 55

Hutches/housing
Gardman

Leads/harnesses
Ancol Pet Products

Toys

Ancol Pet Products
Happy Pet
Interpet

Petface

Zoon

Terrarium

Accessories
Peregrine
Red Gorilla
Waterlife

Equipment
Peregrine
Waterlife




American Pet Products Association

Innovation starts with insights

Understanding your pet product consumer

The latest APPA National Pet Owners Survey reveals
need-to-know metrics about today’s pet owners
-and it is easier to access than ever.

by Anne Ferrante,
Senior Vice President
of APPA

It’s that time again - that highly anticipated
biennial event when pet industry professionals
and other data enthusiasts excitedly convene
around the newly released volume of the APPA
National Pet Owners Survey, whichif put to
good use, can enhance your business strategies
andincrease your bottom line enormously. If
you're an APPA member, you'll soon receive your
complimentary Survey. If you're not yetan APPA
member, this data is one of the best reasons to
join.

Over Three Decades of Trusted Data:
What'’s Inside

This year’s Survey confirms what the pet
industry has proven countless times to be

true, that evenin hard economic times the
petindustryis aresilient performer. While pet
ownership levels have somewhat returned to
pre-pandemic numbers, pet owners continue
toappreciate the extensive benefits of pet
ownership and remain committed to providing
the very best for their pet’s well-being. The
Survey reports that 66% of U.S. households
currently enjoy some type of pet in their home,
which equates to an estimated 86.9 million
households.

For the first time, U.S. pet ownershipiis evenly
split between the two younger generations (Gen
Z/Millennial) and the older generations (Gen X/
Boomer). Attitudinally, Gen Z and Millennials
tend to mirror each other while Gen X and
Boomers do the same. The younger generations
report spending more on their petin the past
year while the older generations are focused

on maintaining the standard of care they have
always given their pets.

APPA’s market size estimates show anincrease
in spendfor 2022, and while inflation drove
much of the increase, the service sector has
realized some recovery from pandemic levels.
Movinginto 2023 and more so than ever before,
humanization, premiumization and sustainability
are at the forefront of pet owners’ purchasing
decisions, with at least 50% weighing in on their
preference for products that consider these
three factors.

Pet Spendingis on the Rise

Pet spending is up over the previous Survey,
particularly in the area of food and treats,
with 39% of current pet owners saying

they spent more on their pets in the last
year. That percentage jumps to nearly 50%
among Millennialand Gen Z pet owners.
With Millennials remaining the largest U.S.
demographic cohort and also the largest cohort
of pet owners at 33%, and with Gen Z pet
ownership continuing to rise, we anticipate
consistent levels of ownership and spending.
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Anne Ferrante gave exhibitors at PATS Telford 2022 a talk on market information and
understanding your customers. As APPA are a sponsor of the PetQuip Awards, she also

presented honours in the product category.

Redefined Shopping Preferences
With the end of pandemic isolation came a
return to shopping in-person, whichis preferred
by nearly 50% of pet owners, led by Gen X and
Boomers. E-comm pet product purchasing
rose dramatically in 2020 but 2022 data shows
slower growth heading into 2023.

Subscription-based online purchasing has
declined slightly for all pet supply categories;
however technology native generations lead
the way with subscription-based shopping at
60%. Fifty-four percent of Gen Z and Millennial
pet owners increased the number of online pet
product purchases that they made in the last
year. While more pet owners are shoppingin
person, the percentage that shop online is not far
behind, indicating that omni-channel shopping
experiences are here to stay.

www.petquip.com

APPA is Dedicated to Providing

Quality Research Tools

APPA's Data Portal is the newest companion to
The Survey and is a fantastic tool for companies
that wish to collaborate around the data,
particularly in the remote work environment.

APPA’s experienced analysts can offer
customized analytics and reports to help you
address all your market research needs.

Order Your Copy

For more information and to order your copy
of the APPA National Pet Owners Survey, go
toamericanpetproducts.org/survey or call
(203) 532-0000 ext. 521.
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